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REFUND REGULATIONS OF CHINESE LANGUAGE CENTER ZEZEHE D EERTE

Refund Regulations, Chinese Language Center, NSYSU

I . The regulations hereby are based on the regulations of the Ministry of Education.

II. Objects: Students who meet the following requirements are eligible for a refund, provided with suitable
documents.

1. Students enrolling in the program of Certificate for Teaching Chinese as a Second Language.

2. Students enrolling in Mandarin Chinese courses with visas issued other than Chinese Language Center.

3. Students with visas issued by Chinese Language Center, yet, in time of applying for refund,

have legally obtained visas issued by a third party. (In the interest of exempting students

whom do not genuinely enroll for classes from applying refund, the CLC will accept refund

application based on the valid date of visas issued by the third party.)

II. Refund Standards

1. Before the term begins, students whom apply for a refund can get 90% of the payments.

2. Within one-third of the course hours after the term begins, students whom apply for a refund can get 50% of
the payments.

3. Students whom apply for refund after one-third of the term begins, the application will not be acceptable.
4.The miscellaneous expenses will be fully refunded, yet, the ‘End Item’ expenditures such as the materials,
parts, facilities, or services (or their combination) that is deliverable or supplied are not refundable, but rendered
instead.

IV. Refund Procedures

1. Within the deadline, students should fill out an application form, returning the official receipt, and submitting
a copy of the bankbook of a suitable financial institute in Taiwan.

2. Students holding visas based on the enrollment certificate of Chinese Language Center should provide
necessary documents showing the visas’ status have legally altered.

9% Attention: For those whom provide bankbook accounts other than the Post Office or Bank of Taiwan, an
additional processing fee of NTD 30,00 is required.

V. For issues other than above, the Chinese Language Center shall deal with by cases.

VI. The regulations hereby have come into effect after the administration meeting approved and remain
effective whenever modified.

Remark :

Chinese Language Center holds the right to terminate courses due to the enrollment consideration. Payments
will be refunded through wire transfer without gaining interests. (For those whom provide bankbook accounts
other than the Post Office or Bank of Taiwan, an additional processing fee of NTD. 30,00 is required.)
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